Welcome
Welcome
Thank you for choosing
Syllabus School.
We hope to fulfill your expectations.
We also hope that communicating and
learning with us will be a pleasant and
useful experience for you.
In our regular offer we have foreign language courses for adults and children as
well individual and specialised courses for
companies and organisations. We also run
Bosnian language courses for foreigners.

Our aim is to provide
services that meet
our clients’ needs and
requirements.

Our courses are based on our clients’
needs. We offer practical learning with
tangible results. Learning requires effort
but learning with us is motivating and
fun. Our highly qualified staff have a lot of
teaching experience and will help you to
achieve your aims.
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Who are we?
Who are we?

Who are our clients?
Who Are Our Clients?

Syllabus school was founded under the
auspices of Soros Foundation, Open
Society Fund Bosnia and Herzegovina
(OSF BiH, www.soros.org.ba).

Our clients come from all walks of life.
Some of them need English for work,
some for education, others would like to
get to know the world better. All of them
want to improve their practical ability to
use a foreign language. We are happy to
help all our students achieve their aims.

In February 1997 the school was registered
as a company, and in January 1999 it became
the first self-financed project of OSF B&H.

More than 25% of the total number of our
clients are organisations and corporate clients
and about 20% are university students.

From 1997 to 2008 the school operated under
the name «Soroš Foreign Language school».

In May 2008 the school’s
name was changed
to «Syllabus Foreign
Language School»,
which confirmed
formally our status of a
completely independent
organisation.
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Who are our teachers?
Who are our teachers?
All our teachers are highly qualified
teachers of English as a foreign language.
Foreign teachers possess Cambridge
CELTA certificate which is a leading
internationally recognised qualification.
Local teachers have a university degree
from Language and Literature
Departments.
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What is «Quality English»?
What is «Quality English»?
QUALITY ENGLISH is an association of
independent schools of English language
with the headquarters in Oxford in Great
Britain. This organisation guarantees
quality service in member schools
all over the world.

Special attention is paid to the school clients’
feedback and their evaluation of the level of
professionalism of the whole procedure.

Members of «Quality English» are chosen
on the basis of their reputation and quality
of service. Before joining the association
a candidate-school undergoes a rigorous
quality inspection, which includes all
aspects of school work including teacher
qualifications, teaching programmes and
methodology as well as quality control
system in the school.

Syllabus school has
been a member of
«Quality English» since
August 2006.

«Quality English» membership is not
only recognition of the fact that Syllabus
School meets European quality standards
in the field of English language teaching,
but is also a guarantee of the top quality
being maintained, as all schools with the
«Quality English» sign go through regular
inspections by the association.

Full membership
in «Quality English»
organisation is a really
important recognition of
applying high standards
in education, which
constitutes an outstanding
success for a small school in
Bosnia and Herzegovina.

For more information on «Quality English» go to:

www.quality-english.com
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Why are we different from others?
Why are we different from others?

Our method...

The atmosphere is informal and relaxed.
Our teachers use so called communicative
method. It is different from the traditional
way of teaching as it emphasises communication not grammar.

The way we work at Syllabus School is
different from traditional methods of
learning English. We believe it is more
effective, but it may also be difficult to
accept if you do not understand why
things are done this way.

We do our best to help our learners learn
the language through communicative
acvivities adapted to their level, which is
different from more traditional methods
where the teacher lectures while students
learn passively.

In Syllabus school you
may discover a completely
new experience in
learning a language, and
learning in general.

We believe that it is of utmost importance that learners acquire language
by „real communication“, using it
actively from the very beginning.
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Frequently asked questions...
Frequently asked questions...
Here we would like to draw your attention
to what you can expect in class at our
school, which may be different from
your previous learning experience. We
tried to answer some of the questions
frequently asked regarding our method at
Syllabus School. If you are not sure about
any aspect of our method, please do not
hesitate to contact us.

“How can foreign teachers, who don’t speak Bosnian,
teach us English?”
We believe that language exists for
communication. Learning English in
English exposes you to the language every
minute of your class time.

Our aim is to help you use English not
only know about English. Therefore we limit
explanations to what is useful at your level,
what will make you communicate.

Listening to your teachers set up an
activity in English, asking them clarify
something , giving your opinion or sharing
a joke in English is real communication
from which you may learn more than from
whole pages of grammar exercises.
Both foreign and local teachers prepare
lessons very carefully to explain things in a
very visual way by using examples, photos,
drawings, miming and paraphrasing (using
words students are already familiar with).
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“Why do we speak a lot with other students
and very little with the teacher?”
We want to maximise your learning time.
If a student spoke only to a teacher, he/she
would have only a few minutes of speaking
practice for every hour in the class. With
pair work and group work we can make it
20-30 minutes an hour.

If the teachers spent all their teaching time
speaking to students individually, they
would not be able to listen to other students
at the same time. During the pair work, the
teacher is always listening to what you say
and how you say it. .

In the real world we have to communicate
with people of different backgrounds and
different mother tongues. The best way to
recreate it in the classroom is by talking
to as many group members as possible
and by trying to learn from them as well
as your teachers. Our school makes sure
students in the group are of a similar level.

Teachers take notes and comment on both
good language and errors after the activity
is over. In this way you gain confidence
and fluency and the communication is
not interrupted. However, the teacher is
always there for you if you need help.

“Why don’t teachers translate words
to Bosnian?”
English is a totally different language and
translation is rarely 100% exact. Some
words do not have an equivalent in other
languages at all! Besides, listening to an
explanation in English gives you useful
listening practice, seeing the word in
context makes it memorable and using it
in your own sentence makes it yours.
To be able to communicate fluently you
need to start thinking in English and you
cannot do it if you constantly jump from
one language to the other. At the beginning
your English will be simple but you can
make even limited language resources go
far if you are willing to communicate.
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“Why do we have to do
homework?”
24 hours later people remember about 25%
of what they have learnt in class. Unless ...
unless they revise by doing homework.
Homework helps you make your learning
more effective. In our environment it
is impossible to surround ourselves with
English day and night and we do not have
years and years to learn the way children
learn their mother tongue.

Therefore, we need teachers as professionals give us focussed practice which would
help us master the language. Some
homework, especially writing, requires
concentration and preparation which is
difficult to achieve in class.
The teachers will mark your homework
within two lessons and give you advice
based on what you have written.

“Why don’t teachers explain grammar
in Bosnian?”
Our method requires grammar explanation come from a context, so that you can
see how the language is used and what
it means in real life. In this way learning
becomes active and more memorable.

Doing it all in English gives you an opportunity to read, process the meaning,
ask, answer, speak and listen intensively
in English while you are focusing on structures. It will maximise your learning time
and time for communication.

The teachers plan the language focus very
carefully; anticipate your questions and how
to answer them clearly using phrases you
are already familiar with.
The exercises they prepare will guide you
towards using grammar not only knowing it theoretically.
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Our certificates...
“Are Syllabus school certificates
internationally recognised?”
No. The certificates issued by Syllabus
school are not verified by any other institution or organisation. The certificates that
you can obtain from our school are issued
by Syllabus school in accordance with its
level and assessment system.

Some of the internationally recognized
English language tests are:
Test:

Cambridge ESOL Exams

(English for Speakers of Other Languages)
Examination Body: Cambridge ESOL

“Are there any internationaly recognised certificates
for successfully completed English language courses?”
No. Even within international school networks there are differences in courses and
levels. There is no international body that
could carry out this kind of verification.

“How can I prove the level of my proficiency in
English language outside Bosnia and Herzegovina?”

Test:

IELTS

(International English Language Testing System)
Examination Body: British Council, IDP: IELTS Australia
and the University of Cambridge ESOL Examinations

The only way you can obtain an internationally recognised certificate of language
proficiency is to take an internationally
recognised language exam.
There exist organisations that only test
your English and provide certificates of
your knowledge based on your test results.
There are a few tests / examinations of this
kind, and depending on what you need
the certificate for, we can recommend you
a test that would suit your needs.
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Test:

TOEFL

(Test of English as a Foreign Language)
Examination Body: ETS
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“Does Syllabus school organise
any of these tests/exams?”

“What is an examination
preparation course?”

No. These tests/exams are organised only by centres
authorised by the aforementioned organisations.

At a preparation course you will become
familiar with the test format. Very often international tests are different from the tests
used in the traditional education system.

“Can any of these tests/exams
be taken in Sarajevo?”

Our teachers will help you to prepare and
know exactly what kind of tasks you are
supposed to do during the test. In this
way you will certainly show your real
knowledge better.

Yes. All of the aforementioned tests can be
taken in Sarajevo.

“When?”
The information about the testing dates can
be obtained from the authorised centres.
We can help you to find the information as
quickly as possible.For most of the tests examination dates and application deadlines
are known a year in advance.

“How can Syllabus school help me pass
an internationally recognised test?”
We can help you with advice whether
your current level is sufficient to pass the
test/exam successfully.
Syllabus school can help you by advising
how you can apply for the test and where
you can find information about testing.
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If your teachers recommend that you may
take the test with your level of knowledge,
we can offer you a preparation course.

Also, the preparation course is practice that
will help you to improve your weak points
and focus on acieving the best possible
result. Your teacher will point out the areas
on which you need to work in order to get
a better result.

“Can Syllabus school register a
candidate for a test?”
No. You should apply directly to the
authorised centre.

“Does Syllabus school get any
income from these tests/exams?”
No. Candidates pay the test fee directly to
the authorised centre. The Syllabus school
has no influence on prices and has no
income from the testing service.

“What is the school aim in connection
with these international tests?”
Our aim is to help you learn English, to
prepare you for testing, and in this way
help you achieve your goal of obtaining
an international certificate.
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Level description
Level description
in accordance with the „Common European
Framework for Languages” (“CEF Reference”)

On successful completion of this level
the learners have a basic survival level of
English, with some command of English
sentence structure as well as vocabulary
such as and everyday items. The learners are
able to interact socially at a very basic level.
A1.2 - A2 ElementarY (84 CLOCK HOURS)

Among the other grammar studied is the
difference between some and any, articles,
comparative and superlative adjectives
and the present perfect. The learners can
interact at a basic level in situations like
shops, cafés, airports and hotels.

B1.1 Pre Intermediate (84 CLOCK HOURS)

On successful completion of this level the
learners can recognize and produce the
most common tenses in English. They also
have a basic understanding of some of the
more complex areas of English grammar,
such as conditionals and reported speech.
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On successful completion of this level the
learners will be familiar with the English
tense system and can spontaneously and
accurately use a wide variety of structures.
They are also familiar with structures used
for hypothesizing, modal verbs and conditionals, as well as indirect questions.

They can deal with less familiar texts and
spoken situations and are able to express
more complex and abstract ideas. Socially,
they have learnt strategies for such things
as making suggestions tactfully, giving
opinions etc.

B2.1 Upper Intermediate (84 CLOCK HOURS)

A1.1 BEGINNER (28 CLOCK HOURS)

On successful completion of this level the
learners can express past, present and future
time, although not always accurately. They
can understand basic texts and spoken
language in very familiar situations.

B1.2 Intermediate (84 CLOCK HOURS)

Their vocabulary has expanded to include
such things as phrasal verbs and words
which express more complex ideas. They
can interact with a sympathetic interlocutor and begin to understand authentic
texts. They can deal more confidently with
situations such as travelling, telephoning
and making invitations.

On successful completion of this level
the learners can confidently use a wide
variety of grammatical structures. Among
the grammar studied are relative clauses,
participle clauses and the future perfect
tense. They have also expanded their
vocabulary to include more idiomatic
expressions and more comprehensive
coverage of lexical fields, with which they
may already be familiar at a basic level.

At a social level they will be confident in
areas such as complaining and exaggeration. They can understand almost all nonspecialist native speaker conversation and
written texts.

B2.2 advanced (84 CLOCK HOURS)

On successful completion of this level
learners are independent users of English.
They can follow or give a presentation on
a familiar topic and keep up a conversation
on a wide range of topics.

In real life situations they can interrupt
politely, express criticism tactfully. They can
scan written media for relevant information
and follow detailed instructions or advice.
They can write letters asking for or providing
information or making requests.

C1 Post- Advanced / CAE (84 CLOCK HOURS)

On successful completion of this level
learners are confident and flexible users
of English for professional and study
purposes. Their command of written
language allows them deal effectively
with professional correspondence such as
formal reports or cover letters.

Their enriched vocabulary and an awareness of colloquial expressions, idioms and
register enables them express themselves
with subtlety and precision both in casual
conversation and in more formal context.
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Terms and conditions
of adult courses
Terms and conditions
of adult courses
All candidates wishing to enroll for adult courses must be over 18.

The learner’s progress evaluation is based in three criteria:
1

Course attendance (minimum 60%)

2

Test result
(the teachers decide on the minimal passing grade score)

3

The teacher’s evaluation of the learner’s ability use the language actively

15-17 year old candidates can be enrolled by their parents/
trusters, provided the school has approved the enrollment.
Syllabus school reserves the right not to organise a course for a
particular group in case there are not enough candidates enrolled.
In this case Syllabus school will refund 100% of enrollment fee.
Candidates can use the service within the stated time period.
In case the learner does not use the service without previously
informing the school, Syllabus school will not refund the fee.
In case a learner withdraws from the course for a justified reason,
Syllabus school will refund 90% of the enrollment fee provided
the school was informed of the withdrawal at least three days
before the beginning of the course.
Candidates can enroll only at the course recommended by the
teacher who performed the entry test.
Only learners enrolled in the particular group and the school
teaching staff can be present at the lessons.
Syllabus school reserves the right to expel a learner for
misbehaving, obstructing teaching process or being rude
towards the teacher or other course participants.
Syllabus school reserves the right to evaluate the learner’s
progress and level of knowledge.
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The Complaint Procedure:
If you do not like something in the lessons
or do not understand the reasons why the
teaching is done in a certain way, please
speak first to the teacher.
If you are not satisfied with the teacher’s
answer to your remarks, please speak
to Director of Studies. You can arrange a
meeting with the Director of Studies at
the reception or leave your questions in
written form.

We will:
Respond to your request or complaint in
the shortest possible time.
Do our best to respond to all your
requests and wishes positively.
Ask you to put your complaint in wrtiting
in some situations.
Take necessary measures to ensure quality
and to correct the teaching process
wherever it will be necessary.

You can also talk to the School Director
about all aspects of our service.

If having gone through all the
steps of the above stated procedure
you are not satisfied with the way
Syllabus school has dealt with
your complaint you can write to
the Executive Director of “Quality
English” association.
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Before you choose a school of foreign
languages, please consider the following:
Before you choose a school of foreign
languages, please consider the following:

In its work Syllabus school applies certain
standards which may be not acceptable to
some learners, so we ask you to familiarise
yourself with our method and decide
whether our way of teaching suits you. We
will not be able to meet some of your
requests because in Syllabus school:

You can enroll only at the level
recommended by the teacher.
The teaching process is in the language
you are learning.
You can have local or foreign teachers and
this does not depend on your level.
You can have one or more teachers during
the course.
Our classrooms are equipped with chairs
with writing surface. These chairs ensure
that students can move and form working
groups during the lessons.
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At the end of the course the teacher/s
will recommend you the course which
would ensure your further progress
in the best way. Be confident that the
recommendation is given in your best
interests and please, respect it.
The teaching timetable is valid only for
the duration of the module you have
enrolled for. For the next module the
timetable may change.

How long is one hour?
We think it is 60 minutes
long!

We pay special attention
to our clients’ opinion in
our school.

In many schools you will be offered academic
hours 45 or 50 minutes long. So please pay
attention to the fact that all teaching hours in
our offer are clock hours, 60 minutes long.

We are always open to your remarks and
suggestions and constantly adapt our
service to suit your wishes and needs!

Syllabus school has the
longest tradition of a
certified quality language
school in Sarajevo.
Since it was founded by the Soros Foundation it has been a member of a school network. Since August 2006 Syllabus school
has also been a member of an international
association of quality language schools
„ Quality English“. That means that in our
work we consistently maintain the quality
of our service and aim at further improvement. Also, our organisation undergoes
regular quality control checks.
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In Syllabus school you
may discover a completely
new experience in learning a foreign language and
in learning in general.
The atmosphere is informal and relaxing.
Our teachers use so called communicative method. Unlike with the traditional
methodology, where the teacher lectures
and the students learn passively, our
learners participate in lessons actively
from the Beginner level.

Do you have queries?
You still cannot decide?
We are here to help you!
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